
FAQ's - Administration and Development 

• Where do I find information about setbacks, allowable heights, lot coverage, landscape, 
or other requirements for my phase? 
 For all development requirements refer to the Castle Hills Development Guidelines 

by contacting Castle Hills at 972-410-6500.  For general development information, 
such as what is planned for certain phases of the neighborhood, you can go directly to 
their website: www.castlehills.com. 

• Where do I go to obtain copies of documents pertaining to my home? 
 Contact the District office for a Records Request form or download one from our 

website at www.dentoncountyfwsd.com.  Fill it out and submit it to the Building 
Services Clerk.  We can provide copies of everything in your file with the exception 
of house plans and foundation plans.  These plans are protected by copyright laws and 
must be obtained from the owner of the plans, which is usually the developer or the 
engineer. 
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